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Preface

In the tapestry of faith, small group leaders have always held an indeli-
ble role, weaving together communities bound by Christian beliefs, 
values, and aspirations. Yet, as the dynamics of society evolve, so does 
the way we shepherd souls and guide individuals on their spiritual 
journeys. "From Leading Groups to Coaching Lives" delves into this 
transformative shift, where many Christian small group leaders are 
transcending traditional roles, choosing to also include the role of a 
life coach.

Why is this shift signi?cant, and why is it happening nowT zhe an-
swer lies in the deeper, more individualiAed connection that coaching 
oHers, coupled with the timeless tenets of Christian faith. 's small 
group leaders, the focus has traditionally been on fostering com-
munity, ensuring collective growth, and maintaining unity in faith. 
xowever, life coaching introduces an avenue for a more personaliAed, 
spiritual journey, addressing not just group concerns but individual 
dreams, challenges, and aspirations as well.

In the pages that follow, we1ll e0plore RS Eeasons Christian kmall 
Group Leaders are Bmbracing the Eole of Life Coaches. 

's you embarO on this enlightening journey, you1ll be inspired by 
the potential that lies at the intersection of group leadership and life 



2BEEY F3WLBE4

coaching. zhis booO aims to inform you about the many bene?ts of 
embracing this dual role.



Chapter One

Enhanced 
Listening Skills

E nhanced Listening Skills:

Denitot iadiIampr codi:eAav:otleastgoeiti,fada: ciecgo iea
 hasthea: d:bti,fa, egayew iIapeceswabedcti,a. cIg'amougady -oah-sT
swa: i:eiocdoti,fa-iIecgodiIti,fadiIacegr iIti,ao aobea-iIecswti,a
ep ot igadiIai-di:egatia.bdoag pe ieatga: pp-it:doti,'akbtgah cpa
 hastgoeiti,atil slega,tlti,a ieuga-iItltIeIadooeiot ifatioecrceoti,a
i iTlecydsa:-egfadiIarc ltIti,aheeIyd:B'amoagodiIgadgadaoegodpeioao a
obeastgoeiecuga,ei-tieatioecegoadiIa: i:eci'

Benefts orm a SGall umrp� Leadem:
W-tsIti,akc-goAaRbeiapepyecgaheesa,ei-tieswastgoeieIao fatoah goecga

oc-goadiIagocei,obeigaobeay iIa.tobtiaobea,c -r'akbewaye: peap cea
 reiadiIa.tssti,ao agbdceaIeerecatigt,bogadiIal-siecdytstoteg'

kdts ceIaEegr igegAakc-swa-iIecgodiIti,adapepyecugarecgre:otlea
dss .gaobeasedIecao a Yecaodts ceIa,-tIdi:eadiIag-rr co'akbtgadrT
rc d:ba:diayeap ceatprd:oh-saobdia,eiecdsadIlt:e'
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U ixt:oaEeg s-ot iAav:otleastgoeiti,adtIgatiaceg slti,a: ixt:oga ca
ptg-iIecgodiIti,gap ceag.thosw'aWwad:Bi .seI,ti,adiIa-iIecgodiIT
ti,aobeaheesti,gadiIarecgre:otlega haed:bardcowfasedIecga:diapeItdoea
eYe:otleswadiIarc p oeabdcp iwa.tobtiaobea,c -r'

Fi: -cd,ti,aGdcot:trdot iAaRbeiapepyecgaBi .aobewa.tssayeadoT
oeiotleswastgoeieIao faobewuceap ceastBeswao ardcot:trdoead:otleswatiaItgT
:-ggt igfaeibdi:ti,aobea lecdssa,c -raIwidpt:'

mIeiothwti,ajiIecswti,amgg-egAa4hoeifaobeac  oa hada: i:ecia ca
:bdssei,eatgiuoa lecoswae0rceggeI'akbc -,bad:otleastgoeiti,fasedIecga:dia
Itg:eciaobegea-iIecswti,atgg-egfadIIceggti,aobepayeh ceaobewaeg:dsdoe'

Gecg idsa1c .obah caobeaCedIecAaWwarcd:ot:ti,ad:otleastgoeiti,fa
sedIecgadsg aIeles rada,cedoecageigea haeprdobwadiIayc dIeiaobetca
 .iarecgre:otleg'akbtgai oa iswayeienoga,c -rapepyecgay-oadsg a
: iocty-oegao aobeasedIecugarecg idsa,c .obadiIasedIecgbtragBtssg'

Eetih c:ti,ampr codi:eAav:otleastgoeiti,a: ilewgao apepyecgaobdoa
obetcaob -,bogadiIaheesti,gadcealdstIadiIatpr codio'akbtga:diay  goa
obetca: inIei:eadiIageshT. cobfah-cobecaei: -cd,ti,aobetcagrtcto-dsa
diIarecg idsa2 -ciew'

miaeggei:efaeibdi:eIastgoeiti,agBtssgai oa iswadss .asedIecgao adIT
Icegga: i:ecigap ceaeYe:otlesway-oadsg aocdigh cpaobealecwahdyct:a ha
obea,c -rfa:cedoti,adiaeiltc ipeioa ha-iIecgodiIti,faoc-gofadiIap-T
o-dsa,c .ob'



Chapter Two

Goal Setting

G oal Setting:

Denitot iadiIampr codi:eGal dsageooti,hatioctigt:ao aofea
stuea: d:fti,arc :egghatgaofead:oa uaIeniti,a:sedchapedgbcd-sehadiIa
otpejgre:tn:a -ve:ot.egxamoa,t.egatiIt.tIbdsgada:sedcaItce:ot iadiIarbcj
r gexamiaofea: ioewoa uagrtctobdsa,c yofhageooti,a, dsga:dia-eaocdigj
u cpdot.examoa:diaobciad-gocd:oaueesti,ga uaydioti,ao a,c ya ca: iie:oa
p ceaIeers'aytofa iePgaudtofatio a: i:ceoeagoergaofdoasedIao aodi,t-sea
,c yofadiIabiIecgodiIti,x

Benestf rom a Suall GmopL dea�em:
Sc .tIti,aBocb:obceGak'aei: bcd,ti,apep-ecgao ageoa:sedcagrtctobdsa

, dsghasedIecga Tecadaucdpey cMa cac dIpdrau caofetcagrtctobdsav bcie'xa
Cftgagocb:obceIadrrc d:fa:diapdMeaofeardofao agrtctobdsa,c yofasegga
Idbioti,adiIap ceadoodtid-sex

W ot.dot iadiIaE pptopeioGaDenieIa, dsgad:oadgadap ot.do cxa
Rfeia,c brapep-ecgafd.eageoa -ve:ot.eghaofe'afd.eag peofti,agre:tuj
t:ao ay cMao ydcIghayft:fa:diaeifdi:eaofetca: pptopeioao agrtctobdsa
rcd:ot:egadiIa,c brardcot:trdot ix
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Wedgbcd-seaSc ,ceggGaE i:ceoea, dsgadss yapep-ecgao aocd:MadiIa
pedgbceaofetcarc ,ceggxaFe: ,itqti,ad:fte.epeioghai apdooecaf ya
gpdssha:dia-  goa: inIei:eadiIacetiu c:eaofea.dsbea uaofetcagrtctobdsa
v bcie'x

Yifdi:eIalc braD'idpt:gGa3gapep-ecgageoadiIay cMao ydcIga
ofetca, dsghaofe'a:diagfdceaofetcarc ,ceggha:fdssei,eghadiIagb::eggegaytofa
ofea,c brxaCftgau goecgadageigea ua: ppbito'adiIapbobdsagbrr coha
yfeceapep-ecgabrstuoadiIasedciauc paed:fa ofecx

Ld:tstodoti,aSecg idsaFe4e:ot iGaCfearc :egga uageooti,a, dsga uoeia
ce5btcegatioc gre:ot ixaWep-ecgace4e:oa iayfeceaofe'adceadiIayfecea
ofe'aydioao a-eatiaofetcagrtctobdsav bcie'hau goecti,adaIeerecagesujdydcej
ieggadiIa: iie:ot iao aofetcaudtofx

Cdts ceIaBbrr coGa3gapep-ecgagfdceaofetca, dsghasedIecga,dtiatigt,foa
tio aofeabit5beagrtctobdsaieeIgadiIadgrtcdot iga uaed:fatiIt.tIbdsxaCftga
dss ygaofepao arc .tIeap cearecg idstqeIa,btIdi:ehaceg bc:eghadiIa
gbrr cox

Yi: bcd,ti,a3:: biod-tsto'GaBfdcti,a, dsgaytoftiaofea,c brageoj
oti,a:dia:cedoeadageigea uad:: biod-tsto'xaWep-ecgapt,foaueesap cea
Ict.eiao arbcgbeaofetca -ve:ot.egayfeiaofe'aMi yaofe'Pssa-eagfdcti,a
ofetcarc ,ceggaytofa ofecgx

kc dIeiti,aSecgre:ot.egGak'ay cMti,a iaIt.ecgea, dsgha,c brapepj
-ecga:diatioc Ib:ea.dcteIagrtctobdsarcd:ot:eghacedIti,gha caewrectei:ega
o aofea,c brxaCftga:diaewrdiIaofeagrtctobdsaf ctq iga uadssapep-ecga
diIatioc Ib:eaofepao ardofgadiIarcd:ot:egaofe'afdIiPoa: igtIeceIx

miagbppdc'hatioe,cdoti,a, dsageooti,atio adagpdssa,c brageooti,ai oa
 is'a-cti,ga:sdcto'adiIaItce:ot iao atiIt.tIbdsagrtctobdsav bcie'ga-boa
dsg aeifdi:egaofea: fegt.eieggadiIa: sse:ot.ea,c yofa uaofea,c brxa
Cfc b,fa, dsageooti,hagrtctobdsa,c yofa-e: pegadap ceaei,d,eIha
rc d:ot.ehadiIagfdceIaewrectei:ex



Chapter Three

Asking Powerful 
Questions

A sking Powerful Questions:

Denitot i a diI a mpr codiPe: a w feculq a sle-ot i- a dcea
 reiheiIeIatisltcte-aogdoaPgdqqei,ead--lprot i-varc k .eatioc -rePh
ot ivadiIa-otplqdoeaIeerecaogti.ti,bamiaqtueaP dPgti,vaoge-easle-ot i-a
dceal-eIao aIcdfa loati-t,go-valiP kecagtIIeiaWeqteu-vadiIarc reqa
u cfdcIap kepeiobaxgeiatiP cr cdoeIatio ada-rtctoldqaP ioeyovaogeSa
PdiardkeaogeafdSau carc u liIacekeqdot i-adiIarec- idqa,c fogb

Beneats for S mGSll prouL deS:er�
Rotplqdoti,aFeMePot i:aw feculqasle-ot i-aeiP lcd,ea,c lra

pepWec-ao aceMePoaIeerqSa iaogetcaWeqteu-vakdqle-vadiIa-rtctoldqaeyreh
cteiPe-baRlPgatioc -rePot iaPdialiketqaiefaItpei-t i-a uaogetcaudtoga
diIaceqdot i-gtraftogaogeaItktieb

CdPtqtodoti,aTediti,ulqa' ikec-dot i-:aBge-ea reiheiIeIasle-h
ot i-aPdia-gtuoa-lcudPehqekeqaIt-Pl--t i-ao ap cearc u liIvapediti,ulqa
P ikec-dot i-vaeictPgti,aogea,c lrE-a-gdceIaeyrecteiPeadiIaliIech
-odiIti,b
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Giedcogti,aAtIIeiaYeqteu-:aYSaPgdqqei,ti,ad--lprot i-adiIa
rc proti,a,c lrapepWec-ao aogti.aPctotPdqqSvar feculqasle-ot i-aPdia
cekedqa-lWP i-Pt l-aWeqteu-a caWtd-e-vadqq fti,au caogetcaeydptidot ia
diIar oeiotdqacehekdqldot ib

C -oecti,awec- idqajc fog:az-a,c lrapepWec-a,cdrrqeaftogadiIa
di-fecaoge-easle-ot i-vaogeSaepWdc.a iada" lcieSa ua-equhIt-P kecSva
qedIti,ao arec- idqadiIa-rtctoldqa,c fogb

YltqIti,aRoc i,eca' iiePot i-:aRgdcti,ace-r i-e-ao ar feculqa
sle-ot i-aPdiau -oecaklqiecdWtqtoSadiIadlogeiotPtoSadp i,a,c lra
pepWec-va-ocei,ogeiti,aW iI-adiIau -oecti,ada,eiltiea-ei-ea uaP ph
plitoSb

OigdiPti,azPotkeawdcotPtrdot i:aBgeaidolcea uar feculqasle-ot i-a
 uoeiacesltce-aog l,goulqace-r i-e-baBgt-aPdiatiPced-eaei,d,epeioa
diIardcotPtrdot iauc papepWec-afg apt,goa ogecft-eacepdtia-tqeiob

jltIti,aB fdcIaR qlot i-:ami-oedIa ua-tprqSarc ktIti,adi-fec-va
r feculqasle-ot i-a,ltIea,c lrapepWec-ao aniIa- qlot i-a cati-t,go-a
 iaogetca fivaepr fecti,aogepao aod.ea fiec-gtra uaogetca-rtctoldqa
" lcieSb

OiP lcd,ti,aDtkec-eawec-rePotke-:az-aItNeceioapepWec-ace-r iIa
o aogea-dpeasle-ot ivadakdcteoSa uaktefr tio-adiIaeyrecteiPe-aepec,eva
eictPgti,aogea,c lrE-aP qqePotkealiIec-odiIti,adiIadrrcePtdot ia ua
Itkec-ea-rtctoldqa" lcieS-b

Fetiu cPti,a' iotil l-aUedciti,:aBgearcdPotPea uad-.ti,adiIadih
-fecti,ar feculqasle-ot i-aliIec-P ce-aogeatpr codiPea uaP iotilh
 l-aqedciti,adiIa,c fogvaeprgd-tVti,aogdoa-rtctoldqa" lcieS-adceaekeca
ek qkti,b

miae--eiPevaogeadcoa uad-.ti,ar feculqasle-ot i-aPdiaocdi-u cpa
ogeaISidptP-a uada-pdqqa-rtctoldqa,c lrbamoau -oec-adiaeiktc ipeioa
 uaPlct -toSvaIerogvadiIaploldqace-rePovafgeceaekecSasle-ot iat-adia
tiktodot iao aItkeaIeerecatio aliIec-odiIti,a ie-equadiIa ieE-audtogba
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Bgc l,gaogt-arcdPotPeva,c lraqedIec-aPdiaPlqotkdoeada-rdPea uaeyrq h
cdot iadiIaIt-P kecSvailcolcti,aW ogatiItktIldqadiIaP qqePotkea-rtctoldqa
,c fogb



Chapter Four

Accountability:

A ccountability:

Denitot iadiIampr codi:eAau:: biodltytohatiaofeacedypa ga
ytgea: d:ftivatis yse-af yItivatiItstIbdy-ace-r i-tlyeag caofetca: p,
ptopeio-.ad:ot i-.adiIav dy-'amow-adar Pecgbyao  yaofdoag -oec-ada-ei-ea
 gace-r i-tltytohadiIa:dia-tvitn:dioyhaeifdi:eap otsdot iadiIa: i,
-t-oei:h'amiada-rtctobdyavc bra-eootiv.ad:: biodltytoha:diad:oad-ada:dodyh-oa
g ca-b-odtieIarec- idyadiIa: ppbidyavc Pof'

Benest froSfafmGallfpSouLfdea�eS:
Cc p otivaB i-t-oei:hAajhaf yItivapeplec-ad:: biodlye.ayedIec-a

ei: bcdveaofepao a: i-t-oeioyhaeivdveatia-rtctobdyarcd:ot:e-.aei-bctiva
-oedIharc vce--atiaofetca-rtctobdyaW bcieh'

j  -otivaB pptopeioAakfeiatiItstIbdy-axi Paofehwyyalea-fdctiva
ofetcarc vce--adiIa:fdyyeive-aPtofaofeavc br.aofehwceap ceaytxeyhao a
-odha: pptooeIao aofetca-rtctobdyav dy-.avtseiaofeaeFoecidyap otsdot ia
diIaei: bcdvepeio'

S -oectivadaEbrr cotsea’istc ipeioAau:: biodltytohat-i;oaWb-oa
dl boar tiotiva boaPfeia- pe ieafd-iwoag yy PeIaofc bvf"atow-a
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dy- adl boa:eyelcdotivad:ftesepeio-'aOe: vitqtivadiIadrrydbItiva
rc vce--atiaofeavc bra:cedoe-ada-brr cotseadiIabrytgotivadop -rfece'

’i: bcdvtivaV ie-ohAakfeiad:: biodltytohat-adavc brai cp.a
peplec-aoeiIao aleap ceaf ie-oadl boaofetca-ocbvvye-adiIa-eold:x-.a
dyy Ptivag caveibtiea: isec-dot i-adiIapbobdya-brr co'

Sd:tytodotivaCec- idyaOe-r i-tltytohAau:: biodltytohafeyr-atiItstI,
bdy-aodxea Piec-ftra gaofetca-rtctobdyaW bcieh'amoaeprfd-tqe-aofeatIeda
ofdoarec- idyavc Poface(btce-ae) coadiIatioeiot idytoh.acetig c:tivaofea
tpr codi:ea gatiItstIbdyad:ot i'

’ifdi:tivaUc braB fe-t iAaEfdceIad:: biodltytoha:diaeifdi:ea
vc bra- ytIdctoh'au-apeplec-aP cxao veofec.a-fdceaofetcarc vce--.adiIa
-brr coaed:fa ofecatiaofetcav dy-.atoalbtyI-ada-oc iveca-ei-ea ga: ppb,
itoh'

mIeiotghtivauced-ag caEbrr coAaV yItivapeplec-ad:: biodlyea:dia
dy- acesedyadced-aPfeceaofehwcea-ocbvvytiv'aHft-arc stIe-a rr cobitote-a
g caofeayedIecaYdiIa ofecapeplec-2ao a )ecavbtIdi:e.ace- bc:e-.a ca
dIItot idya-brr co'

’i: bcdvtivaB iotib b-aUc PofAaktofacevbydca:fe:x,ti-adiIa
rc vce--aIt-:b--t i-.apeplec-adceaei: bcdveIao a: i-odioyhaesdybdoea
diIaced--e--aofetcav dy-.aei-bctivaofdoaofetca-rtctobdyaW bciehacepdti-a
Ihidpt:adiIaes ystiv'

jbtyItivaHcb-oAaHcdi-rdceioad:: biodltytoharcd:ot:e-a:diag -oeca
ocb-oaPtoftiaofeavc br'akfeiapeplec-a reiyha-fdceaofetcarc vce--.a
:fdyyeive-.adiIad:ftesepeio-.atoa-f P-asbyiecdltytohadiIadbofeiot:toh.a
Ieereitivatioecrec- idyaocb-o'

mia-bppdch.aepleIItivad:: biodltytohaPtoftiada-rtctobdya-pdyya
vc bra:diafdseapbyotgd:eoeIaleieno-'amoai oa iyhaei-bce-atiItstIbdya
: pptopeioadiIavc Pofalboady- a-oceivofei-aofeavc brw-abitohadiIa
pbobdya-brr coa-h-oep'ajhayesecdvtivaofearcti:trye-a gad:: biodltytoh.a
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vc brayedIec-a:dia:cedoeadiaeistc ipeioaPfeceaesechapeplecageey-a
p otsdoeI.a-brr coeI.adiIaeivdveIatiaofetca-rtctobdyaW bcieh'



Chapter Five

Empathy and 
Building Trust

E mpathy and Building Trust:

Denitot iadiIampr codi:eEahprdoy,sada: ciecfo iea -ae-v
-e:otleagt-ea: d:ytibsace-ecfao aoyeadutgto,ao a.iIecfodiIadiIafydceaoyea
-eegtibfa -adi oyecWawyeia: putieIaCtoyau.tgItibaoc.fosatoaeif.cefa
oyea:cedot ia -adafd-eadiIad::erotibaeiltc ipeioWamiadafrtcto.dgabc .ra
feootibsaepu I,tibaeprdoy,adiIa- foectibaoc.foatfaltodga- capepuecfa
o abei.tieg,a reia.rsafydcesadiIabc CW

Benefts oSr a Gmall LrSup �eader:
DeereitibaT iie:ot ifEahprdoyeot:atioecd:ot ifadgg Cabc .ra

pepuecfao a-eegabei.tieg,afeeiadiIayedcIsaCyt:ya:dia- foecaIeerecativ
oecrecf idga: iie:ot ifWakyefea: iie:ot ifa:diafoceiboyeiaoyeau iIfa
ueoCeeiapepuecfadiIa:cedoeadaotbyovVitoa: pp.ito,W

hi: .cdbtibax.giecdutgto,Eawyeiapepuecfaoc.foaoydoaoyetca-eegtibfa
diIaejrectei:efaCtggaueapeoaCtoya.iIecfodiItibadiIaCtoy .oa'.Ibv
peiosaoye,qceap ceagtVeg,ao afydcearecf idgafoc.bbgefsaB.efot ifsadiIa
tiftbyofsagedItibao ap cead.oyeiot:aItf:.fft ifW
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TcedotibadaAd-eaArd:eEaHiaeprdoyeot:adiIaoc.fotibaeiltc ipeioa
eif.cefaoydoapepuecfa-eegafd-eao aejrg ceaoyetcafrtcto.dgto,sadfVaB.efv
ot ifsadiIaejrceffaI .uofaCtoy .oa-edca -actIt:.gea ca'.IbpeioW

Od:tgtodotibaGedgtibEaO capdi,safrtcto.dgto,a:diaueatioecoCtieIaCtoya
rdfoaocd.pdfa caiebdotleaejrectei:efWaHiaeiltc ipeioabc .iIeIatia
eprdoy,a:diaue: peadafrd:ea- cayedgtibadiIaceieCeIa: iie:ot iaCtoya
 ieqfa-dtoyW

hiydi:tibaPc .raD,idpt:fEakc.foadiIaeprdoy,a:diarceleioaptfv
.iIecfodiItibfadiIa: izt:ofaCtoytiaoyeabc .rWahleiaCyeiaItfdbceev
peiofadctfesaoye,qceap ceagtVeg,ao aueaydiIgeIaCtoyacefre:oadiIa: pv
rdfft iW

Mc p otibami:g.ftlto,EaHagedIecaCy arct ctot"efaeprdoy,aeif.cefa
oydoaelec,apepuecsacebdcIgeffa -aoyetcaud:Vbc .iIa cagelega -a-dtoysa
-eegfati:g.IeIadiIaldg.eIatiaoyeabc .rW

R.tgItibadaAoc ibaO .iIdot iEakc.foatfa-.iIdpeiodga- cadi,a
bc .rqfag ibelto,adiIaf.::effWaR,aefodugtfytibaoc.foa-c paoyea .ofeosa
gedIecfagd,adac u.foa- .iIdot ia- caoyeabc .rqfa-.o.ceabc CoyadiIa
Ieleg rpeioW

DctltibaMecf idgaPc CoyEamiadiaeiltc ipeioaCyeceatiItltI.dgfa
-eega.iIecfo  IadiIaf.rr coeIsaoye,qceap ceagtVeg,ao aodVeactfVfatiaoyetca
frtcto.dga' .cie,saejrg ctibaieCauegte-fa carcd:ot:efaoydoa:diagedIao a
recf idgabc CoyW

hiydi:tibaYeoeiot iEaNepuecfadceap ceagtVeg,ao afod,a: pptooeIa
o adabc .raCyeceaoye,a-eegadaIeerafeifea -aueg ibtibadiIaoc.fosaeif.ctiba
oyea: ioti.to,adiIaltodgto,a -aoyeabc .rW

k a: i:g.Iesaeprdoy,adiIaoc.foadceatiItfreifdugea: pr ieiofa -a
daoyctltibafrtcto.dgabc .rWaHagedIecaCy aepu ItefaoyefeaB.dgtotefai oa
 ig,ai.co.cefatiItltI.dgafrtcto.dga' .cie,fau.oadgf au.tgIfada: yeftlesa
f.rr cotlesadiIaeiI.ctiba: pp.ito,WaR,atioebcdotibaoyearcti:trgefa -a
eprdoy,adiIaoc.foa-c pagt-ea: d:ytibsadabc .ragedIeca:diaeif.ceaoydoa
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elec,apepueca-eegfa:yectfyeIsacefre:oeIsadiIatioebcdgao aoyeabc .rqfa
: gge:otlea' .cie,W



Chapter Six

Solution-Focused 
Approach

S olution-Focused Approach:

Denitot iadiIampr codi:eTahseal u-ot ifg :-leIadrrc d:sa
tladag-iIdpeioduadlre:oa gautgea: d:stibaosdoa:eioecla ianiItibad:ot if
dyueal u-ot ilacdosecaosdia: i:eiocdotibal ueu.a iarc yueplBaw.alstgof
tibaoseag :-lagc paydccteclao ar oeiotduardos,d.lag c,dcIvatoagd:tutodoela
darc d:otWeadiIaepr ,ectibareclre:otWeBaxtostiadalrtcto-duabc -ra
: ioePovaostladrrc d:sa:diap otWdoeapepyeclao a Wec: pea ylod:uela
diIaeisdi:eaosetcalrtcto-duabc ,osB

Benefts mor a SGall Lroup �eader:
Ac p otibaA ltotWto.Takal u-ot ifg :-leIadrrc d:saei: -cdbeladia

 rotptlot:a -ou  EBamiloedIa gabeootibay bbeIaI ,iay.a:sduueibelva
bc -rapepyecladceai-IbeIao aleea rr co-itoteladiIar lltytutotelva
g loectibadap ceas reg-uadiIar ltotWeabc -raeiWtc ipeioB

Mpr ,ectibazepyeclTaw.aeprsdltjtibad:ot idyueal u-ot ilvauedIf
eclaepr ,ecabc -rapepyeclao aodEea:sdcbea gaosetcalrtcto-dua" -cie.Ba
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hstlaleugfe':d:.a:diauedIao ati:cedleIa: inIei:eadiIa: pptopeioatia
osetcalrtcto-duarcd:ot:elB

M':teioaAc yuepaC uWtibTakIIcelltibatll-ela,tosadal u-ot if ctf
eioeIaptiIleoa:diauedIao aY-t:Eecacel u-ot ilBaUc -raItl:-llt ilayef
: peap cearc I-:otWeadlaose.a:eioecadc -iIaniItiba,d.lag c,dcIa
cdosecaosdiautibectiba ialeoyd:ElB

Misdi:tibakIdrodytuto.TaR :-ltiba ial u-ot ilaceY-tcela8ePtytuto.a
diIadIdrodytuto.BaUc -rapepyeclauedciao adrrc d:sa:sduueibelagc pa
Wdct -ladibueladiIaIeWeu raceltutei:eatiaoseagd:ea ga ylod:uelB

w-tuItibaz peio-pTaHeueycdotibalpduuaWt:o cteladiIarc bcella:dia
:cedoeap peio-patiaoseabc -rBaklapepyeclaleeaosepleuWeladiIa osf
ecla Wec: ptiba:sduueibelvatoa:dialr-caosepa iatiaosetca ,ia" -cie.lB

H-uotWdotibaAc d:otWto.Takal u-ot ifg :-leIadrrc d:saei: -cdbela
rc d:otWeayesdWt cBamiloedIa ga,dtotibag ca:sduueibelao adctlevabc -ra
pepyeclaptbsoarceeprotWeu.adIIcellar oeiotduatll-ela caleeEabc ,osa
 rr co-itotelB

DeereitibaSiIeclodiItibTaklaoseabc -ra: uudy cdoelao aniIal u-f
ot ilvapepyecla:diabdtiaIeerecatiltbsolatio aosetcayeuteglvaWdu-elvadiIa
lrtcto-duarcd:ot:elBahstla: uudy cdotWearc yuepfl uWtiba:diaeisdi:ea
: uue:otWea,tlI pB

CoceiboseitibaSito.Tax cEtibao beosecao a Wec: pea:sduueibela
:diay uloecabc -ra: selt iBaCsdceIaWt:o cteladiIal u-ot ila:dia:cedoea
daleilea ga:dpdcdIecteadiIap-o-dual-rr coB

Mi: -cdbtibaH ioti- -laUc ,osTaxtosadiaeprsdltla iarc bcella
diIar ltotWead:ot ivaoseal u-ot ifg :-leIadrrc d:sarc p oeladaptiIf
leoa ga: ioti- -labc ,osadiIaeW u-ot ivaeil-ctibaosdoapepyeclacef
pdtiaeibdbeIadiIa: pptooeIao aosetcalrtcto-duaIeWeu rpeioB

miaellei:evadal u-ot ifg :-leIadrrc d:sa ;ecladacegcelstibadiIaI.f
idpt:areclre:otWeaosdoa:diatiWtb cdoeadalrtcto-duabc -r<laI.idpt:lBaw.a
:eioectibaItl:-llt iladiIae; cola iaodibtyueal u-ot ilvadabc -rauedIeca
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:diag loecadarc d:otWevaepr ,eceIvadiIa-itoeIa: pp-ito.a,secea
pepyeclageeuaeY-trreIao agd:ea:sduueibelasedIf iadiIar-cl-eaosetca
lrtcto-dua" -cie.a,tosaeios-ltdlpadiIaIeoecptidot iB



Chapter Seven

Motivational 
Skills

M otivational Skills:

Denitot iadiIampr codi:eMav otldot idsak-tsskaei: pg
rdkkadacdifea haoe:qitu.ekadiIadrrc d:qekaIektfieIao atikrtceatiItg
ltI.dskao aod-ead:ot iadiIad:qteleaoqetcaIektceIaf dsk,amiasthea: d:qg
tifyaoqekeak-tsskarsdzadartl odsac seatia:dodszWtifar ktotlea:qdifeadiIa
rc fcekk,abtoqtiadakrtcto.dsafc .rakeootifyaselecdftifaoqekeap otldg
ot idsak-tsska:diatiltf cdoeapepSeckyaS skoectifaoqetca: pptopeioadiIa
rdcot:trdot i,

Benefts rom a SGall umopL dea�em:
Potp.sdotifaBdcot:trdot iMaEzaeprs ztifap otldot idsaoe:qitu.ekya

sedIecka:diaei: .cdfeapepSeckao ad:otleszardcot:trdoeatiaItk:.kkt ikya
kqdceareck idsatiktfqokyadiIa: ioctS.oeao afc .rad:otltotekyaeik.ctifada
Izidpt:adiIaeifdftifafc .raeiltc ipeio,

Ciqdi:tifaw pptopeioMav otldoeIapepSeckadceap ceast-eszao a
cepdtiaIeIt:doeIao aoqetcakrtcto.dsafc 'oqadiIaoqeafc .rRka: sse:otlea
f dskyasedItifao ak.kodtieIatil slepeioadiIaIeerecaeifdfepeio,
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w.sotldotifadaB ktotleaxop krqeceMaxap otldoeIafc .ra hoeiaeTg
.Iekar ktotltoz,aGqtkar ktotleaeiecfza:dia.rsthoaoqea: sse:otleakrtctoya
pd-tifafc .rakekkt ikap ceah.snsstifadiIa.rsthotif,

Od:tstodotifaj dsax:qtelepeioMabtoqaeNe:otleap otldot idsaoe:qg
itu.ekyasedIecka:diaf.tIeapepSeckatiakeootifyar.ck.tifyadiIad:qtelg
tifaS oqareck idsadiIa: sse:otleakrtcto.dsaf dskyaeik.ctifapedk.cdSsea
fc 'oqadiIarc fcekk,

Llec: ptifaPodfidot iMav otldot idsak-tsska:diaqesracegeiecftWeada
fc .raoqdoapdzaSeahd:tifakodfidot ia ca: prsd:ei:zyacetfitotifardkg
kt iadiIaeioq.ktdkp,

E.tsItifaPeshgC":d:zMaEzap otldotifapepSeckyasedIecka:diah koecada
keikea hakeshgSestehadiIa: inIei:eadp ifardcot:trdiok,aGqtkakeshge"g
:d:za:diaepr 'ecapepSeckao aod-earc d:otleakoerkatiaoqetcakrtcto.dsa
U .ciez,

DeereitifaE iIkMaPqdceIap otldot ia:diaIeereiaoqeaS iIkadp ifa
fc .rapepSeck,aCTrectei:tifa: sse:otleafc 'oqadiIarc fcekka:diah kg
oecadakeikea ha:dpdcdIecteadiIap.o.dsak.rr co,

Bc p otifaYektstei:eMav otldot idsak-tsska:diaeu.trapepSecka'toqa
oqeaptiIkeoao ahd:ea:qdsseifekadiIakeoSd:-ka'toqaIeoecptidot iadiIa
 rotptkpyaS.tsItifacektstei:eadiIaoeid:toz,

Gdts ctifaxrrc d:qekMaH oaeleczatiItltI.dsatkap otldoeIatiaoqea
kdpea'dz,a2thea: d:qtifaoe:qitu.eka Necadacdifea hap otldot idsadrg
rc d:qekyadss 'tifasedIeckao aodts caoqetcapeoq IkaSdkeIa iaoqea.itu.ea
Izidpt:kadiIaieeIka haoqetcafc .r,

G ak.pa.ryatioefcdotifap otldot idsak-tsskatio adakrtcto.dsafc .rRka
sedIeckqtradrrc d:qa:diarc h .iIszatprd:oaoqeafc .rRkaltodstozadiIa
rc fcekk,axasedIecadIeroatiap otldot idsaoe:qitu.eka:dia:cedoeadia
eiltc ipeioa'qeceapepSeckadceaeioq.keIyaeifdfeIyadiIaepr 'eceIa
o ardkkt idoeszar.ck.eaoqetcakrtcto.dsaU .ciez,aP.:qadiaeiltc ipeioa
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i oa iszah koeckatiItltI.dsafc 'oqaS.oadsk akoceifoqeikaoqeafc .rRka
: sse:otleaS iIadiIakeikea har.cr ke,



Chapter Eight

Feedback 
Techniques

F eedback Techniques:

Denitot iadiIampr codi:eFabeeIkd:haoe:qituse-adceae--eil
otdfao  f-atiaftgea: d:qtivaoqdoatiw fweavtwtiva: i-ocs:otweatirsoadiIa
 k-ecwdot i-adtpeIadoag -oectivatprc wepeioadiIavc .oqPayc reca
geeIkd:hat-a:diItIa,eoa-srr cotwezaei-sctivaoqeace:trteioasiIec-odiI-a
dced-a gatprc wepeioa.toq soageeftivaIep otwdoeIa ca:ctot:tGeIPamia
da-rtctosdfavc sra-eootivzadIerof,avtwtivadiIace:etwtivageeIkd:ha:dia
gd:tftodoearec- idfadiIa: ffe:otweaIewef rpeioP

Benetfs orS a mlaGG pSruL �eadeS:
CstIeIaCc .oqFaj i-ocs:otweageeIkd:ha:diatffsptidoeadced-a.qecea

pepkec-a:diatprc wezaqefrtivaoqepakeooecasiIec-odiIaoqetca-oceivoq-a
diIadced-ag caIewef rpeioatiaoqetca-rtctosdfaE scie,P

Tiqdi:eIaj ppsit:dot iFaT"e:otweageeIkd:haoe:qituse-arc l
p oea reiadiIaq ie-oa: ppsit:dot ia.toqtiaoqeavc srPaRqt-a:fdcto,a
:diarceweioapt-siIec-odiItiv-adiIaei-sceaoqdoadffapepkec-ageefaqedcIa
diIasiIec-o  IP
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'stfItivaRcs-oFaxqeiageeIkd:hat-avtweiaveistief,adiIa.toqa:dceza
toa:diag -oecaocs-oPaAepkec-a.tffahi .aoqdoaoqeafedIecaqd-aoqetcake-oa
tioece-o-adoaqedcoadiIat-atiwe-oeIatiaoqetca-rtctosdfavc .oqP

yc p otivaVefgld.dceie--FaMe:etwtivageeIkd:ha:diafedIao atil
:ced-eIa-efgld.dceie--adp ivavc srapepkec-zadff .tivaoqepao acel
Ye:oa iaoqetcakefteg-zad:ot i-zadiIatioecd:ot i-ap ceaIeerf,P

Tpr .ectivaU:ot iFaj i-ocs:otweageeIkd:ha goeia: pe-a.toqad:l
ot idkfea-svve-ot i-PaRqt-avstIdi:ea:diap otwdoeapepkec-ao aodhea
-re:tn:a-oer-ao aeiqdi:eaoqetca-rtctosdfarcd:ot:e-P

VoceivoqeitivaCc sraD,idpt:-FabeeIkd:hat-i4oaEs-oadk soatiItl
wtIsdfavc .oqPamoa:diadf- adIIce--avc sraI,idpt:-zaei-sctivaoqdoaoqea
eiwtc ipeioacepdti-a-srr cotwezace-re:ogsfzadiIa: iIs:tweao a-rtctl
osdfae;rf cdot iP

jcedotivadaNedcitivaTiwtc ipeioFaxtoqacevsfdcageeIkd:hzaoqea
vc srake: pe-ada-rd:ea ga: iotis s-afedcitivPaAt-odhe-adiIa-eokd:h-a
dceawte.eIad-a rr cositote-ag cavc .oqacdoqecaoqdiagdtfsce-P

Ti-sctivaMe:erotwto,FaT"e:otweageeIkd:haoe:qituse-adf- atiw fwea
ei-sctivaoqdoaoqeageeIkd:hat-aIeftweceIatiadapdiiecadiIadoadaotpea
.qeiato4-ap -oafthef,ao akeace:etweIar -totwef,PaRqt-a: i-tIecdot ia:dia
pd;tptGeaoqeatprd:oa gageeIkd:hP

Ti: scdvtivaAsosdfabeeIkd:hFaxqtfeafedIec-arc wtIeageeIkd:hao a
pepkec-zaoqe,a:diadf- aei: scdveapepkec-ao avtweageeIkd:hao aed:qa
 oqecadiIao aoqeafedIec-qtrPaRqt-apsosdfae;:qdivea:diag -oecada-ei-ea
 ga: ppsidface-r i-tktfto,adiIavc .oqP

Metig c:tivay -totwea'eqdwt c-FabeeIkd:hat-i4oaEs-oadk soaqtvql
ftvqotivadced-ag catprc wepeioPaMe: vitGtivadiIadrrfdsItivar -totwea
keqdwt c-adiIad:: prft-qpeio-a:diak  -oap cdfeadiIacetig c:eaIel
-tceIakeqdwt c-a.toqtiaoqeavc srP

mia-sppdc,zapd-oectivageeIkd:haoe:qituse-a:dia-tvitn:diof,aefel
wdoeaoqeausdfto,a gatioecd:ot i-adiIavc .oqa.toqtiada-rtctosdfavc srPaUa
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fedIeca-htffeIatiarc wtItiva: i-ocs:otweageeIkd:haei-sce-aoqdoapepl
kec-a: iotis s-f,aew fweatiaoqetca-rtctosdfaE scie,zageeftiva-srr col
eIadiIavstIeIadoaewec,a-oerPa',ag -oectivada:sfoscea gageeIkd:hzaoqea
vc sra:diap weag c.dcIa: qe-twef,za:efekcdotiva-s::e--e-zafedcitiva
gc pa:qdffeive-zadiIaIeereitivaoqetca: ffe:otwea-rtctosdfak iIP



Chapter Nine

Self-Receoti�n

S elf-Recetion:B

Denitot iadiIampr codi:eSalef-vcese:ot iatik fkegaodhtiyaobea
otpeao a:ctot:dffuaobtihad' ,oa ie.gaob ,ybogxad:ot igxap otkegxadiIa
ceg,fogzamo.gadarcd:ot:ea -atioc gre:ot ixadtptiyao aydtiadaIeereca,iIecv
godiItiya -a iegef-zamiaobea: ioewoa -aft-ea: d:btiyxagef-vcese:ot iatgada
: ciecgo iexabefrtiyatiItktI,dfgace: yitFeaEbeceaobeuadceadiIaEbecea
obeuadgrtceao a'ezaL cagrtcto,dfayc ,rafedIecgxadI rotiyaobtgarcd:ot:eatga
:c,:tdfa- carecg idfadiIafedIecgbtraIekef rpeioz
se:e irafnmaGaSuGllapmnLda�eG�emB
Bibdi:eIaqedIecgbtralhtffgSaTuacey,fdcfuaeiydytiyatiagef-vcese:v

ot ixafedIecga:diatIeiot-uadcedgaEbeceaobeuaew:efadiIadcedgaobdoaceA,tcea
-,cobecaIekef rpeiozaWbtga: ioti, ,garc :egga -afedcitiya:diab iea
obetcafedIecgbtraghtffgxapdhtiyaobepap ceaeRe:otkeatiay,tItiyaobetca
yc ,rz

T,tfItiyaY,obeiot:touSaY,obeiot:toua- goecgaoc,goadiIacegre:oza
ObeiafedIecgacese:oa,r iadiIagoduaoc,eao aobetca'efte-gadiIakdf,egxa
obetcad,obeiot:touagbtiegaobc ,ybxapdhtiyatoaedgteca- cayc ,rapep'ecga
o a: iie:oaEtobaobepz
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mprc keI aDe:tgt i aCdhtiyS a lef-vcese:ot i a :di a dtI a ti ap cea
ob ,ybo-,fadiIati- cpeIaIe:tgt ivpdhtiyzaTua,iIecgodiItiyaobetca
'tdgegxardgoaewrectei:egxadiIakdf,egxafedIecga:diapdheaIe:tgt igaobdoa
dftyia'eooecaEtobaobeayc ,r.ga 'Pe:otkegadiIagrtcto,dfay dfgz

Bp ot idfamioefftyei:eaVc EobSalef-vcese:ot iabefrgatiace: yitFv
tiyadiIa,iIecgodiItiya ie.gaep ot igzaYafedIecaEtobabtybaep ot idfa
tioefftyei:ea:dia'eooecapdidyeatioecrecg idfacefdot igbtrgaP,It:t ,gfua
diIaeprdobeot:dffuz

"fdctoua -aN,cr geSaqedIecga:diacedUcpaobetcar,cr geadiIa: pv
ptopeioao aobeayc ,r.gaptggt iaobc ,ybacese:ot izaWbtga:fdctoua:dia
rc ktIeaItce:ot iaI,ctiya:bdffeiytiyaotpegadiIaheeraobeayc ,r.gagrtcv
to,dfaP ,cieua iaocd:hz

LeeI'd:ha2e:erotktouSaBiydytiyatiagef-vcese:ot iarcerdcegafedIecga
o ad::eroa-eeI'd:hap cea reifuzaWbeua'e: peap ceadoo,ieIao a,iv
IecgodiItiyab Eaobetcad:ot igadcearec:etkeIadiIab Eaobeua:diadIdroa
- caobea'eooecpeioa -aobeayc ,rz

CtotydotiyaT,ci ,oSaqedIecga -oeia:dccuaobeaEetyboa -aobetcayc ,r.ga
Eeff'etiyza2ey,fdcagef-vcese:ot ia:diabefraobepace: yitFeagtyiga -a
',ci ,oa ca kecEbefpaedcfua ixadff Etiyaobepao ageehag,rr coa ca
dIP,goaobetcadrrc d:begz

loceiyobeieIa2efdot igbtrgSaTua,iIecgodiItiya iegef-a'eooecxa
fedIecga:diadfg a,iIecgodiIa obecga'eooeczaWbtgaIeereca,iIecgodiItiya
:diafedIao agoc iyecxap ceayei,tieacefdot igbtrgaEtobtiaobeayc ,rz

C IeftiyaTebdkt cSaObeiayc ,rapep'ecgageeaobetcafedIecad:otkefua
eiydytiyatiagef-vcese:ot iadiIarecg idfayc Eobxaobeu.ceap ceafthefua
o adI roaobegearcd:ot:egaobepgefkegxa:cedotiyada:,fo,cea -a: ioti, ,ga
yc EobaEtobtiaobeayc ,rz

YftyipeioaEtobalrtcto,dfaHdf,egSamiadagrtcto,dfageootiyxagef-vcev
se:ot ia:diadfg atik fkea: ioeprfdotiya ie.gacefdot igbtraEtoba-dtobza
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qedIecga:diaekdf,doeab Eaobetcad:ot igadiIaIe:tgt igadftyiaEtobaobetca
grtcto,dfakdf,egxaeig,ctiyaobeuafedIaEtobatioeyctouz

miaeggei:exagef-vcese:ot iatgadiatiItgreigd'feao  fa- cadiuafedIecxaegv
re:tdffuaEtobtiadagrtcto,dfayc ,rzaTuacey,fdcfuaeiydytiyatiaobtgarcd:ot:exa
fedIecga:diaeig,ceaobeuayc Eadf iygtIeaobetcayc ,rapep'ecgxa- goectiya
diaeiktc ipeioa -ap,o,dfacegre:oxaoc,goxadiIagrtcto,dfaIekef rpeioza
Yiatioc gre:otkeafedIeca:diay,tIeaEtobap cea: prdggt ixa,iIecv
godiItiyxadiIaeRe:otkeieggxaeig,ctiyaobeayc ,r.gaP ,cieuatgaeict:btiya
diIa-,fnfftiya- cadffz



Chapter Ten

Resource 
Utilization

R esource Utilization:

Denitot iadiIampr codi:eRaseu lc:ealotztfdot iacevecuao a
eye:otgezbazegecd,ti,adgdtzdhzeao  zu.apdoectdzu.a caulrr coaubuoepua
o ad:Ftegeaure:tn:a, dzuwamiaztvea: d:Fti,.aoFtua: i:eroatuaeuueiotdza
dua: d:Feua,ltIea:zteiouao atIeiotvbadiIaodratio aceu lc:euaoFdoa:dia
ulrr coaoFetcarc ,ceuuwaq caurtctoldza,c lrazedIecu.auoeecti,apephecua
o jdcIuaheien:tdzaceu lc:eua:dia,cedozbaeiFdi:eaoFeaUldztoba vaoFetca
urtctoldza- lciebuw

Benefts Sor a mGall prouL dea�er:
DeereieIaxiIecuodiIti,RaDtce:oti,apephecuao acezegdioau:ctrE

olceua caoeGoua:diarc gtIeaoFepajtoFadact:FecaliIecuodiIti,a vaure:tn:a
oed:Fti,ua carcti:trzeu.avd:tztodoti,aIeerecaurtctoldza,c joFw

BiFdi:eIa"c lraDtu:luut iuRaObalotztfti,aure:tn:aceu lc:euatia
ueuut iu.azedIecua:diaIctgeap ceatiut,FovlzadiIativ cpeIaItu:luut iu.a
dzz jti,apephecuao auFdceaoFetcatioecrceodot iuadiIaeGrectei:euw
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Bpr jecpeioRaObar tioti,a loadgdtzdhzeaceu lc:eu.azedIecuaepE
r jecapephecuao aodYea:Fdc,ea vaoFetcaurtctoldzaIegez rpeiowaHFtua
,ltIdi:eaeUltruaoFepajtoFao  zuaoFeba:diaolciao aegeia loutIeaoFea
,c lraueooti,w

Aeeoti,amiItgtIldzaSeeIuRaDtyeceioa,c lrapephecuapdbavd:ea
litUlea:Fdzzei,eua caUleuot iuwaseu lc:ealotztfdot iadzz juazedIecuao a
:doecao aoFeueatiItgtIldzaieeIu.a yecti,aodc,eoeIaceu lc:eua carcd:ot:euw

OltzIti,aCezvEceztdi:eRaHed:Fti,apephecuaF jao aeye:otgezbalotztfea
ceu lc:euav uoecuatiIereiIei:ewaHFebazedciao aueeYa loadiIalotztfeao  zua
oFdoa:diaulrr coaoFepatiaItyeceioarFdueua vaoFetcaurtctoldza- lciebw

Cocei,oFeiti,aV pplitobaHteuRaOba: iie:oti,apephecuao a: pE
plitobaceu lc:eua caegeiou.azedIecuav uoecadaueiuea va: pplitobaheE
z i,ti,waHFtua: iie:ot ia:diarc gtIeapephecuajtoFadIItot idzaulrE
r coaieoj cYua loutIeaoFea,c lrw

Bi: lcd,ti,aNtvez i,aNedciti,RaTc p oti,aoFealuea vagdct luaceE
u lc:eua:lzotgdoeuadaptiIueoa va: iotil luazedciti,adp i,a,c lra
pephecuwaHFebWceaei: lcd,eIao adzjdbuaueeYaYi jzeI,eadiIa,c joFw

DtgecueaTecure:otgeuRaDtyeceioaceu lc:eua:dia yecagdcteIarecure:E
otgeua iaurtctoldzapdooecuwamioc Il:ti,aoFeueao aoFea,c lra:dia reialra
Itu:luut iua iaItgecueatioecrceodot iu.aeict:Fti,aoFea,c lrWua: zze:otgea
liIecuodiIti,w

VctutuaClrr coRamiaotpeua varecu idza:ctueu.azedIecua:dia,ltIeapepE
hecuao jdcIuaceu lc:euaoFdoarc gtIeatppeItdoeaurtctoldza caep ot idza
ulrr co.aeiulcti,aoFebaI iWoaveezadz ieatiaoFetca:Fdzzei,euw

Oc dIeiti,a… ctf iuRaS oadzzaceu lc:euaFdgeao aheauoct:ozbaurtctoldzwa
NedIecua:diace: ppeiIah  Yu.aueptidcu.a caj cYuF ruaoFdo.ajFtzea
i oacezt,t lu.a:diauotzza: iocthloeao arecu idza,c joFadiIauezvEdjdceE
ieuu.avlcoFecaeict:Fti,apephecuWaztgeuw

miadailouFezz.aceu lc:ealotztfdot iaeUltrua,c lrapephecuajtoFada
c hluoao  zYtoav caoFetcaurtctoldzaIegez rpeiowaPazedIecajF ad:otgezba
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tioe,cdoeuadiIace: ppeiIuaceu lc:euatua yecti,ap ceaoFdia-luoa,ltIE
di:e>aoFebWcearc gtIti,adac dIpdrav ca: iotileIa,c joFadiIaeGrz E
cdot iwa0FeoFecaoFc l,Faud:ceIaoeGou.a: pplitobaegeiou.a caulrrzeE
peiodcbapdoectdzu.aoFeueaceu lc:eua:diadprztvbaoFeaIeroFadiIahcedIoFa
 vaoFeaurtctoldzaeGrectei:eav caegecba,c lrapephecw
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